
 

 

Instructions : 
 

1. Connect as per diagram below. Warning  …    check 
polarity and voltage ! 

 

 

 

2. Log on to www.gate-keeper.co.za 
 
3. Select  Register a New Gate Keeper Unit. See Red Arrow  below.  

 

 

 

 
Please fill in all the required fields. The information given will be 
used to generate the tax invoice you require. 

 
4. You will receive an email with an invoice (pro rata) for the year ahead 

printed on this invoice is your login password. 
  
 

5.   Now that you have your password, select MAINTAIN YOUR      
SCHEDULE. …. See red arrow below. 
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Log in using the cell number printed on the Gate-Keeper as well as the 
password contained on the emailed invoice. .  
 

The first thing you need to do after logging in, is add yourself as a user so 
that you can start using the Gate-Keeper.  To do this, select the “plus sign”  
 

     + 
 

 

 

 

Fill in the required fields  as per the fields on the form below. Pay particular 
attention to the period of validly ie, the dates over which period the gate-
keeper must allow you access. Also mark the Schedule as ACTIVE and 
then press SAVE… (see the red arrow below) 
 

 

+ 



 

 

 
 
 
 
 
Now select : UPDATE my gate now. 
 
 

 

 

 

 
If you are watching the little red light on the Gate-Keeper when you select 
Update my Gate now, you will see that it beings to flash quickly. This 
means that it is busy getting your schedule.  In a few moments you can 
test it. 
 
 
Frequently asked questions. 
 
Question I added my number, pressed update now and when I phone the 

Gate-Keeper, nothing happens. 
 

Answer.  This is most often because your number is “private”. 
When you phone a friend, does your number show on their 
phones screen or does it say “private” ?   Private numbers will 
not activate Gate-Keeper. 

  
Or … To check whats going on, Log again and VIEW THE    
LOG. (see yellow arrow below) 
 
Do you see Access Denied ?.... (Red Arrow Below). If so, this is 
probably because you didn’t tick your schedule as active or the 
dates are incorrect. Please check the schedule again carefully. 

 
 

 
 
  

 
 
 
Question.  I don’t know where to connect the wires to my gate motor. 
 
  Answer. Most gate motors have a PC board inside the actual 
gate motor housing.  The existing receiver which works with your existing 
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remote controls is usually connected to this PC board by 4 wires. You can 
identify this receiver by looking for a little box , approximately the size of 
Gate-Keeper, It normally has a little wire antennae dangling from it. 
 
Two of the wires come from the receiver and go to the power source. The 
power source is usually marked 12 V  and Com . Connect your RED and 
BLACK wires from gate-keeper into those terminals. 
 
The other two wires from the standard receiver normally go to terminals 
labled “Gate” and “Common” or Gate and C. 
 
Connect your Yellow wires in there. 
 
If you want the Pedestrian functionality, Connect the Pink wires into 
terminals usually marked as “PED” and “Common” or “P” and “C” 
 
 
Question : Will my standard remotes still work ? 
 

Answer : Yes, provided you don’t disconnect your existing 
receiver. 


